Hi Michael —

| would like to express to you that | was very pleased with your services helping
me look for a place in the Miami Beach areas. Upon re-locating to Florida and
residing in a home for over 7 years, | had no idea how to approach my apartment
search as everything now was very new to me, and | had a great deal of anxiety
with starting my life over again. | started my search with several different
consultants, but did not feel fully comfortable with any of the approaches that
they had displayed. You made me feel at ease and | didn’t feel pressured or
overwhelmed. Even though | found a place to live through a friend and as it’s
uncertain as to the length of time | am able to stay at that given place, upon
having to continue my search, | will hope that you will be willing to provide me

with the same knowledge, expertise, professionalism, and patience that you had
shown me the first time around.

Thank you so much for all your help!

Liisa Lludig
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